
  

 

 
Function and Sub-Function Definitions  
 

Saving Time = shortening the amount of time spent on an activity; not wasting time. 
 

Saving travel time = shortening the amount of time spent traveling. 

 

Saving time arranging transport = shortening the amount of time spent arranging 

transport (e.g. finding a boat, arranging for a vehicle, hiring carriers). 

 

Saving time resting and recovering = shortening the amount of time needed to rest 

and recover after a trip. Reducing the time between arriving and starting work.  

 

Preservation of Health, Energy, Safety, and Security (HESS)  
 

Preservation of physical health = to retain one’s physical health; to keep it intact. 

To not have one’s physical health degraded during travel by maladies such as 

dehydration, motion sickness, sunburn, stomach problems, or insect bites.  

 

Preservation of psychological health = to retain one’s psychological health; to 

keep it intact. Psychological health pertains to: fear, anxiety, worry, sanity, or 

being relaxed. (In contrast, see psychological wellbeing below.) 

 

Preservation of physical energy = to retain one’s physical energy. 

 

Preservation of mental energy = to retain one’s mental energy. To maintain one’s 

ability to think, reason, and make decisions. 

 

Preservation of safety for people = to maintain a state of no bodily injury; to be 

without physical injury. Safety pertains to physical damage. 

 

Preservation of safety for cargo = to maintain a state of no cargo being lost, or 

damaged beyond use; to retain all of one’s cargo and to have it be useable. 

 

Cargo security = to maintain a state of no cargo being stolen; to be in possession all 

of one’s cargo. Security pertains to things being stolen. 

 

Security for personal items = to maintain a state of no personal items being stolen; 

to be in possession all of one’s personal items (e.g. money, phone, handbag, 

glasses). Security pertains to things being stolen.  

 

Security against kidnapping = to maintain a state of no one being kidnapped.   



Access = the ability to reach one location from another. 
 

Frequency of access = how often someone can access a location within a given 

period of time. For example, being able to get to a village six times a year is a 

higher frequency of access than being able to get there only three times a year. 

Generally, higher frequency of access advances work more than lower frequency 

of access. 

 

Access for visitors = the ability of visitors to access remote work locations. 

Generally, this pertains to the trip from central places (e.g. a city or organizational 

center) to remote work locations. 

 

Effect on work if no air access = How a person’s work would be affected if there 

were no air service to their work location. The survey question was designed to 

obtain data on the effect air access had on people’s work. It did this by reversing 

the situation, and asking how their work would be affected if air service was not 

available to their work location. If lack of air service affected their work, 

respondents were then asked to indicate the extent to which it did so (on a scale 

of 0 to 4). In this way, the research was able to obtain information on how air 

access affected work, and thereby, gain a better understanding of how aviation 

advanced people’s work. 

 

Cargo Acquisition = the ability to receive cargo at a remote work location. 
 

Amount of cargo acquirable = the mass and weight of cargo that can be acquired 

at a remote work location. 

 

Timeliness of cargo acquisition = the acquisition of cargo at a remote work 

location when, and as often, needed. 

 

Facilitation of Work = to make work easy or easier. 
 

Getting people together = transporting people so they can be in the same 

geographic location. 

 

Flexible and timely travel = having schedule flexibility (i.e. the ability to change 

travel plans) and the ability to travel on a schedule (i.e. to depart and arrive when 

needed). 

 

The effect of multiplying = the perceived effect transportation might have on 

“multiplying people.” If someone can be in several places within a short amount of 

time, or if they can visit distant places regularly, it can give the impression “they’re 

everywhere at once” or that “there’s more than one of them” – in effect, that 

they’ve “been multiplied.” Obviously, these are not realities. However, being able 

to visit several locations in a short amount of time or being able to visit distant 

locations regularly, advances people’s work, particularly that of visitors, 



managers, and leaders. Respondents were asked if either air or surface transport 

had the effect of multiplying them. If a mode did so, they were then asked to 

indicate the extent to which it did (on a scale of 0 to 4). In this way, the research 

was able to obtain information on how transportation facilitated work, and thereby, 

gain a better understanding of how transportation advanced people’s work. 

 

People being in the work = the effect transportation might have on someone being 

where they are, doing the work they are doing. “Being in the work” was explained 

to respondents as entailing: 

- Being in the organization they were members of 

- Serving in the country they were working in 

- Being in the location (village or town) they were working in 

- Doing the specific work (ministry task) they were doing  

They were then asked if there was no air service, how would it affect them “being 

in the work” as they were now. If lack of air service affected them “being in the 

work,” respondents were then asked to indicate the extent to which it did so (on a 

scale of 0 to 4). In this way, the research was able to obtain information on how 

aviation facilitated work, and thereby, gain a better understanding of how aviation 

advanced people’s work. 

 

Coordinating / administrating / managing = the tasks associated with coordinating 

activities, administrating entities, or managing programs. These tasks are 

generally carried out by people in mid- and upper-level positions. 

 

Work efficiency = the degree to which someone can do their work without wasting 

time, energy, or other resources. It can also be thought of as the degree to which 

time, energy, and other resources are well-used in doing work. Respondents were 

asked if either air or surface transport enabled them to do their work more 

efficiently. If a mode did so, respondents were then asked to indicate the extent to 

which it did (on a scale of 0 to 4). In this way, the research was able to obtain 

information on how transportation facilitated work, and thereby, gain a better 

understanding of how transportation advanced people’s work.  

 

Emergency transport 
 

Emergency transport = Transportation required to address an urgent situation, 

whether that situation is medical or non-medical in nature. 

 

Psychosocial benefit = Benefits having psychological and social aspects.  
 

Benefit to work relationships = the benefit of transportation to the relationships 

associated with one’s work. 

 

Benefit to families = the benefit of transportation to families. 

 



Benefit to psychological wellbeing = the benefit of transportation to people’s 

psychological wellbeing. Psychological wellbeing pertains to: reassurance, 

confidence, encouragement, peace of mind, how people were doing in their 

heads overall. (In contrast, see psychological health above.) 

 

Benefit to attitudes about hard places = the benefit of transportation to people’s 

attitudes about living or working in locations that are difficult or unpleasant; 

locations that might be physically, culturally, or spiritually hard. Having a good 

attitude about a hard place facilitates people starting, and continuing, to work 

there. Respondents were asked if either air or surface transport enabled them to 

have a better attitude (i.e. mindset, morale, motivation) about living or working in a 

difficult or unpleasant place. If a mode did so, respondents were then asked to 

indicate the extent to which it did (on a scale of 0 to 4). In this way, the research 

was able to obtain information on how transportation provided psychosocial 

benefit, and thereby, gain a better understanding of how transportation advanced 

people’s work.  

 

Benefit to organizational image = the benefit of a transportation mode to the image 

of the organizations that use it. 

 

Benefit to user’s image = the benefit of a transportation mode to the image of the 

people who use it. 

 
 

 

 

 

 

 

 

 


